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Follow this step by step guide to book
your safe arrival and quarantine
package, and optional flight package,
via the Study Safe Corridor TRAVEL SAFE

Gather your travel documents

Have a clear understanding of your program start dates

Click register at the top of the Study Safe Corridor TRAVEL SAFE landing page

Choose a quarantine hotel. You can also choose to add a flight package

Watch for an email from a Maritime Travel agent



Safety, convenience, and preferred pricing are at
the core of the Study Safe Corridor TRAVEL SAFE

Booking through TRAVEL SAFE improves
acceptance of students into Canada and
gives peace of mind by ensuring that
students’ entry into the country meets
federal and provincial COVID-19 health and
safety requirements for safe arrival and
quarantine, as per schools' institutional
readiness plans.

SAFETY1

TRAVEL SAFE offers everything students need
for safe arrival and quarantine in Canada in
one convenient, comprehensive experience,
at the best possible prices on hotel rooms,
food and beverage, ground transportation,
insurance and flights. 

CONVENIENCE AND 
PREFERRED PRICING2



What's
included?

14-night quarantine hotel stay 1

3 meals per day delivered in room2

4 4-week comprehensive Guard.me health
insurance plan, including coverage for
COVID-19 and mental wellness support

3 COVID-safe transportation from airport to
hotel with a fresh mask provided

5 Canadian phone number and SIM card for
mobile device (1 month)

6 All necessary documentation to ensure you are
fully informed of travel and arrival requirements
and have a smooth entry process into Canada



How to use the
Study Safe Corridor 
TRAVEL SAFE
platform

Follow this step-by-step process.  



The Landing Page

Quarantine packages
Benefits of TRAVEL SAFE 
How to register
Booking your flight
Hotel options
Support (contact information)
Languages Canada
FAQs

From the landing page, you can
learn more about: 



Program start date
Passport information
Scanned copy of your student visa
Scanned copy of your Letter of
Acceptance
Understanding of your arrival
destination in Canada

Come prepared. You will need: 

Please read the content on the
landing page from start to finish,
and watch the registration tutorial
video link. 

Before you
register

1

2



Registration

After clicking "REGISTER" on the
landing page you will be brought this
page that will ask what city you will
be quarantining in.  Select the
appropriate city for your quarantine
and click the continue button.



Choosing your DLI
In the next step, simply choose your DLI
from the drop down list.

Don't see your DLI?  Contact us at
contactus@thestudenttravels.com.
We will reach out to your DLI to ask their
permission to add them to the list. 



Student Details

Enter all your personal details
including your email, first and last
name, your home address and
country, your date of birth and
gender.

On this page, you will: 

These details are all important in
helping us to book your package. 



Program Details

Let us know if you have any dietary
requirements or need assistance
with accessibility
Upload a copy of your LOA from
your learning institute
Let us know if you are a minor

On this page, you will: 

If you are a minor, you will be asked to
download and complete the Parental
Consent Form and email it to
contactus@thestudenttravels.com



In this next step, please select the
hotel that you wish to quarantine at.
You will only see hotel in the city that
you selected in your initial step of the
registration.  

We will also require your check in,
check out (14 days) and your bed
preference.

If you aren't certain which hotel to
choose, you can click to open the
hotel options on the website.

Hotel Details



Selecting Your 
Package
In this step, choose the package that
corresponds to the hotel you selected in
the previous Hotel Details step.



Travel Details
Discounted airfares are available to
students who DO wish to use the TRAVEL
SAFE platform to book their flight.  If you
wish to speak with a Maritime Travel agent
to take advantage of this pricing, choose "I
would like an agent from Maritime Travel
to contact me".   Once your registration is
submitted, a Maritime Travel agent will
contact you to book and confirm your
flight(s).

If you have already, booked your own
flight, please select "I have already booked
my flight".  



Maritime Travel has secured
discounted airfare with multiple air
carriers to offer the best available
prices for students using the TRAVEL
SAFE platform.

Maritime Travel is one of Canada's
largest independent travel agencies.
TRAVEL SAFE partners with Maritime
Travel to offer secure, reliable and
expert flight booking as an optional
add-on to your safe arrival and
quarantine package.

Who is
Maritime

Travel?

1

2
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After clicking "I would like an agent from Maritime
Travel to contact me about booking my flight", the
registration will take you to a page where we will ask
you complete some more information about your
flight preferences, and travel documentation.  This
information will help Maritime with your booking.

Please note that your flight will not be booked at this
stage.  An agent will reach out to you with flight
options.   

Travel Details -
Maritime Travel
support



If you booked your own flight and selected this option,
you will be taken to a page where we request that you
fill in your flight details.  This is important to us so that
we can arrange your airport transportation upon your
arrival.

Travel Details - I have
booked my own flight



Before you can move to the next step in the
registration, you must carefully read and accept the
terms and conditions of the Study Safe Corridor
TRAVEL SAFE program.

Terms & Conditions



If you are travelling with a family member, you
can enter your companion information once
you have fully completed your own details.
Companion packages are charged with a
supplemental fee, based on food and beverage,
occupancy and includes insurance. 

The next few steps will take you through a
similar data collection process to collect the
information for your companions(s). You may
register as many companions as you wish,
however hotels will only allow up to 4 adults
per room.  You will need a second room for
more than 4 adult companions.

Adding a Companion



Review and
Payment

Review your registration details.

Enter your credit card details and
confirm your package. Once your
details have been verified, your
payment will be processed.

You may also pay via Paypal.
There is an additional processing
fee for this option



Congratulations!
Confirmation

If you have chosen to purchase your flight package through TRAVEL SAFE, a Maritime Travel agent will contact you to
complete your flight booking, and your hotel dates will be adjusted, if necessary.
Watch for a "Know-Before-You-Go" email which will include arrival instructions, confirmation information and Study
Safe Corridor forms which you will need to fill out, sign and print prior to your departure (International Student Travel
and Quarantine Checklist and Quarantine Plan) 
Connect with the administrator of your learning institution. We will also advise them of your registration.
Re-read the FAQs to know what to pack, and be reminded of tips on how to stay safe during your travel.

Next Steps: 



Review, fill out,
sign and print
your  forms prior
to departure

COVID-19 International Student Travel and
Quarantine Checklist

COVID-19 International Student
Quarantine Plan Template

These important documents are intended to
ensure you are fully informed of travel and
arrival requirements and have a smooth entry
process into Canada. They will be attached in
your "Know-Before-You-Go" email.

You will also need to upload your contact
information and quarantine plan via the
ArriveCan app prior to boarding your flight.

https://www.languagescanada.ca/web/default/files/covid19/study-safe-corridor/COVID-19_International%20Student%20Travel%20and%20Quarantine%20Checklist.pdf
https://www.languagescanada.ca/web/default/files/covid19/study-safe-corridor/COVID-19%20International%20Student%20Quarantine%20Plan%20Template.pdf
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html


We are excited
to welcome you
to Canada!
Should you have any questions,
please email:

contactus@thestudenttravels.com


